SELCO Telephone Star Codes:

¢ *33 Voicemail Access * *58 Call Waiting Toggle On

e Access voicemail by dialing *33 from your e Dial star code, hang up.
home phone. e  Test call waiting by placing a call then dialing
in from another telephone number.
¢ *52 Do Not Disturb - Activate e  Make sure you hear call waiting tone.
e Dial *52 from SELCO telephone number and
hang up. * *59 Call Waiting Toggle Off

e Dial SELCO telephone number from mobile
phone. Verify that you get a busy signal.

¢ *53 Do Not Disturb - Cancel

e Dial *53 from SELCO telephone number and

hang up.
e Dial SELCO telephone number from mobile
phone. Verify that call rings through.

¢ *60 Call Screening/Selective Call Reject
e Dial *60, enter pin, press #
e Dial the number you want to block starting
with a 1, press #, hang up.

e Dial SELCO telephone number from blocked

number, verify you get a busy signal.

¢ *63 Selective Call Forwarding
(forwarding telephone number must be entered
from the portal)
e Dial *63, enter pin, press #
e Dial the number you want to forward, press
#, hang up.

e Dial SELCO telephone number from number

you just entered, make sure call forwards.

¢ *64 Selective Call Acceptance
(telephone numbers to accept must be entered
through the portal)

e Dial *64 to activate.

® *67 Caller ID Blocking - Per Call
e Dial *67 from SELCO telephone number
then place outbound call to any other
telephone number.
e  Verify that no caller id information is
displayed.

¢ *69 Call Return
e Place inbound call to SELCO telephone
number from mobile phone, hang up after 3
rings.
e  From SELCO telephone number, dial
*69. Verify that call is returned to mobile
phone.

e Dial star code, hang up.

e Test by placing a call, then dialing in from
another telephone number.

e  Make sure no call waiting, call should go to
voicemail or sound busy signal.

¢ *70 Disable Call Waiting Per Call

e Dial *70 to disable, then dial any telephone
number.

e Place inbound call to SELCO telephone
number, verify you hear a busy signal.

® *72 Call Forward Toggle

e Dial star code, enter pin followed by #

e Press 1 to enable call forwarding or 2 to
disable call forwarding.

e  Enter telephone number to forward to
followed by #, hang up.

e Test by dialing telephone number from a
different telephone number, make sure call
forwards correctly.

* *77 Activate Anonymous Call Rejection
e Dial star code, make sure voice confirms
feature enabled.
e Dial telephone number from a private line,
make sure call gets busy tone.

¢ *80 Selective Call Allow
e Dial star code, enter pin.
e Enter telephone number to allow.

¢ *84 Cancel Selective Call Acceptance
e Dial *84 to deactivate.

¢ *87 Cancel Anonymous Call Rejection
e Dial star code, make sure voice confirms
feature disabled.

e Dial telephone number from a private line,
make sure call rings through.



